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FLEXIBILITY AND CROSS-AGENCY  
COLLABORATION USING NUIX

CHALLENGE
A US government agency needed a way to get 
over 50 non-technical investigators and staff to 
collaboratively review digital evidence. The 
agency also needed to work securely with other 
agencies on cases, with transferrable case data to 

bridge the gap between air-gapped networks. 

 We were one of the first agencies to roll out  
[Nuix Investigate®] and helped pioneer its adoption 
and real use case requirements.”

SOLUTION
“We saw a demonstration of [Nuix Investigate] in 
its infancy,” said an employee with the Federal 
Agency. “We were one of the first agencies to roll 
out [Nuix Investigate] and helped pioneer its 
adoption and real use case requirements.”

The agency worked closely with Nuix to develop a solution that 
fit its unique needs, incorporating Nuix into a workflow that 
already included core Nuix data processing and discovery 
capabilities. The project team at the agency worked directly with 
Nuix developers and support staff to address specific issues or 
bugs in the tools.

Especially critical was ensuring that the solution worked on the 
agency’s internal network and securely over the internet to allow 
cross-agency collaboration.

“Our [Nuix Investigate] installation is unique because it’s 
available at two ends,” said the employee. “It’s available from 
inside the agency network and there’s an internet-facing portal 
that uses extra authentication to allow other agencies to log in 
and review data. This is unique amongst our peer agencies.”

RESULTS
Case data in Nuix Investigate is accessible to a 
wider range of end users with minimal training 
requirements or technical background. 
Reviewers in a variety of roles, within the agency 

and in partner agencies, are able to collaborate together on data 
that would have been otherwise inaccessible to them previously.

“From an end user perspective, they’ve had a much easier time 
navigating their data with [Nuix Investigate] than with previous 
review platforms,” said the agency’s project manager, “because 
of the user interface and layout, with fairly minimal training.”

Learn more about Nuix USG or  
contact us for a free demo  
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