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NUIX ADVANTAGE

Make the most of your Nuix 
investment with timely access 
to our technical experts

Nuix Advantage gives you guaranteed access to our solution consulting team to help you operate and 
optimize your Nuix environment. Our expert consultants have decades of experience working in the corporate 
and legal sectors as well as government and law enforcement. With industry knowledge and technology expertize, 
they are best placed to understand your business needs and help you achieve more with Nuix.

BENEFITS OF NUIX ADVANTAGE
With a Nuix Advantage subscription, you receive a guaranteed 
number of consulting hours per month, as well as periodic heath 
checks of your Nuix environment.

•	 True Nuix experts. Our specialist consultants live and 
breathe Nuix. You’ll gain access to their expertise gathered 
from years of helping customers in your region and industry 
make the most of our software. 

•	 See value sooner. Get your Nuix workflows humming with 
our expert advice on best practices, scripting, optimization 
and common pitfalls to avoid. 

•	 Leverage your Nuix investment. Make the most of our 
technology with advice and practical support on upgrading 
Nuix, managing larger data volumes, using the latest 
features and utilizing the breadth of our product portfolio.

“The Nuix team helped us every 
step of the way, ensuring that we 

will be able to continue tapping into 
the platform’s capabilities.” 

DETECTIVE INSPECTOR ANDY DOMAILLE 
HEAD OF COMPUTER CRIMES UNIT, GUERNSEY POLICE 

FACT SHEET
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Nuix (www.nuix.com, ASX:NXL) creates innovative software that empowers organizations to simply and quickly find the truth from any data 
in a digital world. We are a passionate and talented team, delighting our customers with software that transforms data into actionable 
intelligence and helps them overcome the challenges of litigation, investigation, governance, risk and compliance.

APAC 
Australia: +61 2 8320 9444

EMEA 
UK: +44 203 934 1600

NORTH AMERICA 
USA: +1 877 470 6849

Nuix (and any other Nuix trademarks used) are trademarks of Nuix Ltd. and/or its subsidiaries, as applicable. All other brand and product names are trademarks of their respective holders. 
Any use of Nuix trademarks requires prior written approval from the Nuix Legal Department. The Nuix Legal Department can be reached by e-mail at Legal@nuix.com. 
THIS MATERIAL IS COMPRISED OF INTELLECTUAL PROPERTY OWNED BY NUIX LTD. AND ITS SUBSIDIARIES (“NUIX”), INCLUDING COPYRIGHTABLE SUBJECT MATTER THAT HAS BEEN 
NOTICED AS SUCH AND/OR REGISTERED WITH THE UNITED STATES COPYRIGHT OFFICE. ANY REPRODUCTION, DISTRIBUTION, TRANSMISSION, ADAPTATION, PUBLIC DISPLAY OR PUBLIC 
PERFORMANCE OF THE INTELLECTUAL PROPERTY (OTHER THAN FOR PREAPPROVED INTERNAL PURPOSES) REQUIRES PRIOR WRITTEN APPROVAL FROM NUIX.

NUIX ADVANTAGE CONSULTING HOURS
WORKFLOW/USAGE ASSISTANCE

Our subject matter experts can advise on new use cases and 
share their knowledge on developing workflows.

SCRIPTING ASSISTANCE

Guidance on how to write your own scripts for automating and 
integrating Nuix products into your workflows. You retain 
ownership of any scripts you create. 

UPGRADE/MIGRATION

Planning Nuix version upgrades or migrate on-premises Nuix 
software to the cloud or Nuix Software as a Service.

HEALTH CHECK

Our periodic heath checks include:

•	 An audit of your environment including software versions, 
licenses and configurations and hardware 

•	 Review of your workflow or custom scripting performance 

•	 Recommendations for optimizing your current 
implementation, upgrading your versions or licenses or 
implementing new or different products

PACKAGE OPTIONS

INCLUSIONS BRONZE SILVER GOLD

Nuix Advantage 
Consulting Hours 
(workflow, usage, 
scripting, upgrade, 
migration assistance)

4 hours  
per month

12 hours  
per month

16 hours  
per month

Health checks 1 per year 1 per year 2 per year

Contact us to find out more 
www.nuix.com/contact-us

https://www.nuix.com/contact-us

