
Copyright ©2025 Nuix. All rights reserved. nuix.com | 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The one-day Automate: Refining Workflow Operations training course by Nuix is designed to take students from 
understanding global settings in Automate through advanced workflows. This course is ideal for those responsible 
for eDiscovery workflow design or implementation. 
Students will be enrolled in the Automate: Refining Workflow Operations exam. Passing of that exam is a requisite 
for Nuix Neo Master certification. 
 
SECTION 01: INTRODUCTION 

• Nuix Neo 

• Nuix Neo Workflow 

• What Is Automate? 

• How Automate Fits into the Nuix Ecosystem 

SECTION 02: TRADITIONAL CASE CREATION IN 
NUIX WORKSTATION 

• Case Creation in Nuix Workstation 

• Evidence Ingestion, Processing, and 
Searching Basics 

• Inefficiencies of Manual Workflows 

• How Workflows in Nuix Workstation Translate 
into Automate 

• Why Is Neo Important? One Platform, Many 
Use Cases 

SECTION 03: GETTING STARTED WITH AUTOMATE 

• Automate Interface 

• Libraries 

• Clients and Matters 

• Jobs 

• Logs 

• Errors 

SECTION 04: WORKFLOWS 

• Operations 

• Workflow Menu 

• Parameters 

• Creating Workflows 

• Duplicating Workflows 

• Tips for Troubleshooting and Optimization 

SECTION 05: MANAGING YOUR AUTOMATE 
ENVIRONMENT 

• Automate Settings 

• Nuix License Sources 

• Engine Servers and Resource Pools 

• Execution Profiles 

• User Settings 

SECTION 06: PROFILES, FILE LIBRARIES, AND 
GLOBAL OPTIONS 

• Profiles 

• Upload Profiles and Assets into Automate 

• Create and Manage File Libraries 

• How File Libraries Influence Workflow 
Execution 

• Integrate Collateral into Workflows 

SECTION 07: ADVANCED WORKFLOWS 

• Solution Packs 

• Legal Hold Workflow 

• Reports

SYLLABUS 

AUTOMATE: Refining Workflow 
Operations 
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For a complete listing of scheduled courses, please visit nuix.com/training. 

 
 
Nuix (www.nuix.com) creates innovative software that empowers organizations to simply and quickly find the 
truth from any data in a digital world. We are a passionate and talented team, delighting our customers with 
software that transforms data into actionable intelligence and helps them overcome the challenges of litigation, 
investigation, governance, risk, and compliance. 

APAC 
Australia: +61 2 8320 9444 

EMEA 
UK: +44 203 934 1600 

NORTH AMERICA 
USA: +1 877 470 6849 

Nuix (and any other Nuix trademarks used) are trademarks of Nuix Ltd. and/or its subsidiaries, as applicable. All 
other brand and product names are trademarks of their respective holders. Any use of Nuix trademarks requires 
prior written approval from the Nuix Legal Department. The Nuix Legal Department can be reached by e-mail at 
Legal@nuix.com. THIS MATERIAL IS COMPRISED OF INTELLECTUAL PROPERTY OWNED BY NUIX LTD. 
AND ITS SUBSIDIARIES (“NUIX”), INCLUDING COPYRIGHTABLE SUBJECT MATTER THAT HAS BEEN 
NOTICED AS SUCH AND/OR REGISTERED WITH THE UNITED STATES COPYRIGHT OFFICE. ANY 
REPRODUCTION, DISTRIBUTION, TRANSMISSION, ADAPTATION, PUBLIC DISPLAY OR PUBLIC 
PERFORMANCE OF THE INTELLECTUAL PROPERTY (OTHER THAN FOR PREAPPROVED INTERNAL 
PURPOSES) REQUIRES PRIOR WRITTEN APPROVAL FROM NUIX. 

https://www.nuix.com/training

